
  
      Palmer Town Building  
       4417 Main Street 
 Palmer, MA 01069 
 Town: (413) 283-2603 
   

    

Resident Complaint/Compliment Form 
 

Action:  Complaint or Compliment (circle one) 
 

Person Making the Complaint/Compliment 
Name ___________________________________________________________ 

Address__________________________________________________________ 

         __________________________________________________________ 

Telephone ________________(H)__________________(W)_________________(cell) 

Best Time to Contact You ___________________________________________  

Date ____/____/20___ 
 
 

Summary of Your Complaint/Compliment 
 

     Please include the location, individuals involved, the nature of the issue and any suggestions 
you may have to help us respond.  Please be as specific as possible to help us find a solution as 
quickly as possible. 
___________________________________________________________________________   

___________________________________________________________________________  

___________________________________________________________________________ 

___________________________________________________________________________   

___________________________________________________________________________   

___________________________________________________________________________ 
 
 
 
 
 

Town of Palmer 
Bondsville, Depot Village, Thorndike & Three Rivers  

“The Town of Seven Railroads” 

 
 

Department Referred To:  _______________________________________________________ 

        Date Referred: ____/____/20___         Date Completed: ____/____/20___ 

Action Taken: __________________________________________________________________ 

______________________________________________________________________________ 

______________________________________________________________________________ 
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